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Program Statement

Wilmington Best Child Care Centre provides a positive learning environment for children that enhances their personal level of development. Through play experiences and guidance by specially trained Staff, the children are exposed to situations that will stimulate communication and social skills through child-child and adult-child interactions; fine motor development; gross motor development through physical activity and outdoor play; self-esteem and decision-making capabilities; curiosity, initiative and independence.
  Children are guided by skilled Registered Early Childhood Educators (RECEs) who establish a flexible program in an inclusive, supportive, and non-discriminatory environment. Children’s ideas are the crux of the emergent curriculum that is based on the interests and needs of the children. Open communication between and among Educators, children, families and the school community are crucial to realizing a warm and safe environment in which the children at Wilmington Best Child Care Centre can play, learn and thrive.  We provide programs to support our "holistic” approach to child development, including sports, dramatic and creative arts, self-help skills, and science experiences. Children are encouraged, but not forced, to participate in all activities.  
We strive to provide a stimulating program that offers services to children, families and the community, within the framework of the Child Care and Early Years Act and ideologies in Ontario’s Pedagogy for the Early Years (“How Does Learning Happen”. Our emergent curriculum is organized around the following 5 areas of development: (I) physical (gross and fine motor); (ii) social (awareness, respect, ability to share and cooperate); (iii) communication (verbal and non-verbal); (IV) self-esteem (self-awareness and positive self-image); (v) cognitive (comprehension, problem solving, and skill acquisition). 
At Wilmington Best Child Care Centre, we believe that children learn about the world around them through play.[image: ]  The Centre’s image of the child is one of being worldlier seeing them as capable and competent, curious and rich in potential we value and build on their strengths and abilities, a partner in the learning along with the teacher. Both images represent an inclusive environment where all children are welcome and included.  Our children learn about themselves, their peers and the world in which they live through investigation and exploration, through art, drama, music and social interactions, while recognizing that each child is a unique individual. Families are an integral part of our program; we encourage and welcome their involvement in our program as much as possible. The staff focus on the children's interests and passions as well as their own. The staff team believes that children are strong, competent learners.  The staff values and respects the children and believes that their thoughts and ideas are pivotal to the curriculum. It is the educator's role to facilitate allowing the children's ideas and interests to flow in a positive planned program, allowing the children to discover, explore, document, compare and share their ideas and results. Staff believe in being human, honest, open-minded, caring and current within the profession. Understanding that children learn in many ways, small accomplishments are huge to a child who struggles within the program.  We believe that the learning environment consists of everyone (children, teachers and families) working together for the holistic development of the child. We balance indoor/outdoor, active play, rest and quiet within each of our program’s daily schedules.  Activities within the program emphasize skills; self-esteem, self-respect, self-regulation and respect for others, which allows individual children and groups to interact in an appropriate and confident manner.
 Our Educators provide families with the opportunity to discuss their child’s progress through on-going discussions, and parent meetings if necessary or requested.  If there are any concerns regarding your child, your child’s teachers will discuss it with you so that we are all working together.

 At Wilmington Best Child Care Centre, our goal is to help foster anti-racist views and avoid gender bias values, attitudes, and practices.  Our programs and activities reflect the ethno-cultural diversity of Toronto and promote respect and appreciation of differences.

“HOW DOES LEARNING HAPPEN? ONTARIO”S PEDAGOGY FOR THE LEARNING YEARS (2014)”
Is a document to be used for the purpose of guiding licensed childcare programs? This professional learning resource will support early year’s programs and will inspire critical reflection and discussion among the staff, the children and their families. (Minister’s Policy Statement on Programming & Pedagogy, made under the Child Care and Early Years Act, subsection 55(3),2014)

Documentation through observation, planning, reflecting and evaluations will be used as a tool to communicate to families and other professionals about the children’s learning and progress and wellbeing and development using Bulletin Board displays and photographs, reflective journals, videos, portfolios and the children’s work. This will capture the rich experiences and learning that’s occurs daily.
Wilmington Best Child Care Inc. will review the program statement and implementation policy with every new employee, volunteer or student before having any interactions with the children at the centre. This will also be reviewed annually with every employee, volunteer or student at the Centre. Upon completion of the review the initial will be asked to sign the review forms annually and these records are kept for 3 years.
All policies requiring annual signatures will also be reviewed and signed by each individual if there are any changes or modification to the existing policies.

Note:” We believe capturing and documenting our practice is a form of reinforcement of the learning process for educators, family and children.” – This will be evident in our child observations. Teacher, I pads will capture pictures, documentation and observations of the children. Families are encouraged to acquire their child’s folder through email at any time.

Wilmington’s approach to the goals for the programs and children at Wilmington Best Child Care.

Promote the health, safety nutrition and well being of the children:
· To ensure that is provided though maintaining a clean and safe environment- conducting room checks to eliminate any broken or hazardous toy or equipment. Maintain a cleaning schedule that involves cleanliness of toys, supplies and equipment in the room, playground or hallway.
· Nutrition involving all snacks and lunches are based on the Canda's Food Guide.
· Drinking water is always accessible to children.
· Staff will read the communication book daily and will be updated with any information that may concern the children, like medical conditions, allergies, food restrictions parental requests in respect to diet, exercise and rest time.
· All staff abiding to the public hand washing procedures, modeling consistent good practices to the children in the program.
Support positive and responsive interactions among the children, families, childcare providers and educators.
· Building and maintain a positive ongoing relationship with families or guardians.
· Working alongside families to understand children individually and accommodate and support families with these requests.
· Using various methods of communication with families to stay connected: email, newsletters, daily encounters and written documentations.
· Educators will use observations and documentations to support positive interactions with children and other educators.
· These will be shared during monthly meeting with the entire group.

Encourage the children to interact and communicate in a positive way and support their ability to self regulate
· Educators will model positive behaviours and support child interactions.
· Acknowledging that each child is competent and capable and rich in potential, educators will encourage children to learn and develop at their own pace, encouraging children to experience different activities and help develop their self-help skills, like feeding, pouring, serving and dressing themselves.
· Using transitions times and routines to expect what is happening next in their day, supported with positive interactions with children and their daily experiences.
· Pictures, music or cards will assist children with routines and expectations.
· Children’s self regulation is encouraged and supported through guidance with educators Learning self awareness, recognizing feelings in themselves and the feelings of others. Developing strategies that work for them to calm their emotions and the ability to express themselves.


Foster the Children’s exploration, play and inquiry.

· Educators will provide environments that are rich in materials and resources for children to explore and construct.
· Encouraging children to manipulate materials and make choices. 
· Giving children opportunities to explore, test and try new materials, learning and experiencing in a positive, collaborative environment.


Provide child-initiated and adult supported experiences.
· The Educators at Wilmington Best Childcare will gather program ideas based on the child’s interest, these will be acquired through child observations and documentations in reference to the document “How does Learning happen.”
· Educators will provide new ideas, interests, facts, materials, concepts through exploration of activities and experiences to widen their knowledge and capabilities.
· Children will be invited to share ideas with peers and educators through dialogue and observations.

Plan for and create positive learning environments and experiences in which each child’s learning and development will be supported.
· Educators will make reference to the ELECT document when observing children and their experiences, the skills that are acquired through different experiences that a child has during his or her day.
· Activities will be based on the child’s interest and experiences provided for them that will encourage children to engage and ask questions and explore.
· Educators will offer insight and feedback about children’s learning and their experiences. This will be done through day-to-day meetings, phone, and email or written correspondence.
· Educators will be given opportunities to meet as a team and a group to discuss ideas, observations and planning for the interest of the children in their group.
· Individual plans will be discussed through meeting with parents, Humber program consultants, educators and other professionals if required. Educators will continue to work on the goals set out so that all children are given the opportunity to reach their maximum potential.

Incorporate Indoor and Outdoor play, as well as active play, rest, and quiet time, into the day, and give consideration to the individual needs of the children receiving child care.

· Educators will ensure that children explore indoor and outdoor experiences during the day.
· Pre-schoolchildren will participate in two hours of outdoor play weather permitting, daily, and 30 minutes of outdoor play for before and after school programs.
· Educators at Wilmington will modify or provide alternatives when possible, when requested in writing by the child’s parent.
· Quiet time will be available to children during the day in our pre-school group.
Children can choose to look at books in the book area or choose a quiet activity in the room for those who do not choose to rest/ sleep on their cots during rest time.

Foster the engagement of and ongoing communication with families about the program and their children.

· The director of the Centre and educators will maintain on-going communication with families.
· Communication may be person or by phone in times of drop off, pick up time or scheduled meeting times.
· The correspondence can involve all or any of the Board of Directors, Supervisor, and educators, outside approved agencies and teachers and families.

Involve local community partners and allow those partners to support the children, their families and educators.
· Families and educators will have resources available to them as well as outside of the Centre agencies and community partners that will be part of the team for the common goal of supporting all children and their families.
· These community agencies are not limited to the City of Toronto, Public health, Humber Every child belongs consultants, speech therapists, support services, occupational health therapists, counselors, social workers, teachers, principals and childcare directors and board members.
· We believe that having an inclusive approach provides a variety of valuable resources and learning opportunities for us all.

Support educators or others who interact with the children at a child care centre in relation to continuous professional learning.

· Our RECE; s are registered members of the college of RECE, they all have various experiences and qualifications making the team here at Wilmington, a collaborative, professional experienced educators.
· Training opportunities are always available to educators for continued professional learning, both in house and workshops at other locations.
· Information is provided on an ongoing basis through meetings, literature and videos.
· All educators have completed a Criminal Reference Check including the vulnerable sector screen and are all required to have a valid certificate in Standard first Aid with Infant and Child CPR.
· Educators, families, volunteers and students are also encouraged to attend workshops that are available to them.


Document and review the impact of the strategies set out above on the children and their families.

· We have an open-door approach to our families that we serve.
· Families are encouraged to engage in conversations with the educators and child director, providing ongoing feedback, offering suggestions, experiences and thoughts.
· Educators are encouraged to share new ideas, suggestions and information with families daily.
· Policies and procedures are read, reviewed and signed annually, and if any changes or updates occur within the period of annual reviews.
· This program statement will be reviewed annually by all educators, students and volunteers; any revisions will be made in writing and reviewed with all our educators.







Our Philosophy at Wilmington Best Child Care Centre
· Providing a safe, healthy and supportive environment, ensuring that children engage in positive relationships that set the foundation for lifelong learning, health and well-being.

· To recognize that children learn through play.  Wilmington’s Childcare framework for early learning is based on ELECT “Early Learning for Every Child Today” Programing based on children’s interest through child observations.

· Wilmington Best Child Care values the importance of physical and mental health and wellness, promoting self-care, sense of self and self-regulation skills.


· We believe that children need to have a sense of connectedness with others, belonging and forming positive friendships with one another.

· We encourage children to be involved and focused in play and the world around them. When involved they develop skills such as problem solving, creative thinking and innovating. These are important skills throughout their lives.

· We believe in the importance of expression; Children need to be heard as well as to listen.  Environments that are language rich supports growing communication skills. These are important areas that allow children to grow and flourish.

· We believe that providing positive learning environments will allow children to reach their maximum developmental potential.

We recognize the importance of our families; they are an important source of information and support.  We value the importance of partnership with our families and communities in which we live in. Respecting diversity and equity and inclusion at our center.

[image: ]
 We are participating in the CWELCC Program
Ages of Children                      
Wilmington Best Child Care Programs:
Pre-School: 2.5 years to 5 Years Full day programs available---   24 capacity
Part day Program- 2.5 – 5 years of age -- 16 capacity 
-Program runs from 9:00 2:55    Sept- June only.
Junior and Senior Kindergarten Programs 4-5 years of age. –capacity 78
Rooms of 26 children in each. FDK Before and after school programs available.
School age Program at Wilmington Elementary School 
– 54 children capacity ages from 6-12 years of age.
School age Satellite Program at Charles Best Middle school
· 30 children capacity 

  All programs for the exception of the part-day program run during P.D Days and during the summer months.
Days and Hours of Operation
Our full-time program is provided 52 weeks each year.  We are normally open five days a week between the hours of 7:00 a.m. and 6:00 p.m.
Our part time nursery program is provided September thru to June excluding winter break, spring break, summer camp and any school P.D. Days, five days a week between the hours of 9:00 a.m. and 2:55 p.m.
Volunteers/ Students.    [image: ]

Volunteers as well as placement students from other faculties of Education are encouraged at Wilmington Best Childcare. These volunteers and students bring energy and innovative programming activities to the different programs. These students and adults enhance the program for our children at the Centre.
The Volunteer/ Student is not permitted to have direct unsupervised access to the children. Only employees of this Centre will be supervising the children... No child is to be supervised by a person less than 18 years of age. 
Volunteers and Students are not to be counted in the staffing ratios. Students and volunteers are supervised by our staff. Children are not left alone with any volunteer or student.
The Supervisor will review all the Centre’s policies with each volunteer/ student.

Serious Occurrence Procedures

On November 1, 2011, the Ontario government introduced a new policy that requires licensed childcare centers and private-home day care agencies to post information about serious occurrences that happen at a Centre or a home location. To support increased transparency and access to information, when a serious occurrence happens, a “Serious Occurrence Notification Form” must be posted at the Centre or home location in a visible area for ten days.
A serious occurrence could include Serious injury to a child, Alleged Abuse, any situation that a child is missing. A disaster on premises, Death or complaint about service standard.
All serious occurrences will be reported using CCLS, a copy of the Serious Occurrence Notification form will be posted on the parent board for parents to read for a minimum of 10 days from the date of the final update.


ADMISSION POLICY
Once you have applied for a position for your child, a meeting will be arranged to familiarize you and your child with the surroundings, answer questions, and complete admission forms prior to enrollment. We will also be available to answer any questions you may have and review our family contract with you. A non-refundable registration fee is also required and must be accompanied by the completed registration forms. For the first week you are encouraged to stay with your child at the beginning of the day to reassure him/her and minimize any fears they may be experiencing until they become more comfortable.
DISCHARGE POLICY
Written notice of permanent withdrawal must be given two weeks in advance. If notice is not received, full program fees will apply in lieu of the notification period.  A space in the Centre cannot be guaranteed if you wish to temporarily withdraw your child. If you decide to temporarily withdraw your child, he/she will be put on our waiting list until a place becomes available. 
Wilmington Best Child Care Centre Inc. may terminate services if policies are not followed, or fees are not paid.
Should the supervisor of the program determine, after consultation with the Board of Directors, that your child cannot adjust to the program or that you have not fully carried out the term of the contract or the responsibilities under the policies and procedures of the program, the child will be withdrawn after the two weeks’ written notice.
When a child is withdrawn by the Director due to the Centre’s inability to accommodate the child’s needs, requests or demands from the family or child, the following procedure will include:
· Documentation of communication with the parents
· Children’s Services Consultation
· Chairperson of Board of Directors
· Outside agency involvement where appropriate
Communication with families may include:
Written communication from director or families
Verbal communication between directors and families
Individual program plan implemented
 Families are encouraged to participate in the program, trips and events.
Parking Please use the back parking lot located in the back of the school. The circle loop in the front of the school is to be used only for the use of school buses for drop off and pick up.

Arrival and Departure
Please have your child remove outdoor clothing including boots before taking them to their teacher. It is important to walk your child into the classroom so the teacher can greet them and know they are safely in.
Your child will only be released to anyone who is listed on the emergency pick up on the registration form.
When arranging for someone other than the people listed to pick up your child, please make sure you give us the name of the person and the name by which your child knows this person. Please let the person who is to pick up your child know that they will require photo identification. We will ask for identification before letting your child leave with anyone other than you.
Late Pickup
Families who are late picking up their child will be charged $15.00 for every 15 minutes or part thereof. 
Should a child be left at the Centre until 8:00 p.m. with no communication from the families the police and or the Children’s Aid Society will be contacted. The child will be placed with the appropriate agency.
Payments
Please make cheques payable to Wilmington Best Child Care Centre.  Fees are due at the beginning of the month, and you will be asked to submit post-dated cheques for the remainder of the year.  Payments for all days are payable including statutory holidays. Part-time days cannot be changed on an occasional basis. If you need changes to occur with our part-time days, please see the supervisor if there is any arrangement that can be made.
If families are having financial difficulty and may be in arrest, they are required to speak immediately to the Director to discuss a payment plan option. Failure to do so will result in Corporation informing a collection agency of the arrears.
Families who are in arrears for 30 days or more may be asked to withdraw their child from the program. There is a late fee of $25.00 if the payment is not received by the end of the payable month of service. A penalty of 20.00 will be charged to you for any NSF charges.
We cannot waive, deduct or rebate payment for non-attendance, holidays or sick days. Cheques can be dropped off in the Child Care office from 9:00-4:30. 
Debit is now available for payments. The office hours are extended till 6:00 P.M on the first and fifteen of each month when fees are due.
Please contact the Supervisor if you would like to speak about your fees.
Any credits or refunds are made to parents on their account.
 if the following occurs: overpayment, fee amounts have changed and if the child has been withdrawn and prior notice has been given before the end of the month in which fees are paid.
Tax Receipts
Child Care fees are tax deductible. A final tax statement will be available to each family by the end of February for income tax purposes
Extra Clothing
Please ensure your child’s clothing is clearly labeled to avoid it getting lost. Each child should bring a change of clothing including a pair of indoor shoes in the winter months.  
Please make sure your child is appropriately dressed for the weather. It is advisable to bring in an extra hat and a pair of mittens for the winter. Please remove drawstrings from clothing or tuck them securely into coats, including scarves. Glove or mitten clips are safer than strings.
Winter                                        Spring/Fall                                    Summer
Snow pants/Jacket                   Splash Pants                                  Sun Hat
Hat and scarf                            Rain Boots                                     Sunscreen
Sweater                                      Light Sweater                          Closed comfortable shoes
2 pairs of mittens           
** Please provide an extra shirt, pair of pants, socks and underwear in your child’s cubby at all times.       
Children who spend some time sleeping will need a blanket. We will send the blanket home with your child on Fridays for washing. Cots will be disinfested weekly.
Specialized Services
Wilmington Best works in partnership with The City of Toronto’s Every Child Belongs Services to provide support through consultation services to children with extra support needs, families, and educators.  Wilmington Best Child Care Centre is an inclusive setting, providing learning opportunities for all children.   Referrals to Every Child Belongs Resource Consultation Services are submitted by the Wilmington Best Child Care Centre Director and families must consent to service.  Possible services and support are: The Resource Consultation Educators supporting programs to build inclusive environments, works with Wilmington Program Educators to develop and carry out strategies that support children and families, and may deliver training to support learning around inclusive practices.
Emergency
In the event of an emergency, parents will be notified by phone. 
Emergency Management policy is available upon request

Health Policy
Prevention of the spread of disease is the most important solution to the management of infectious diseases.  Our educators are responsible for a daily health check upon the child’s arrival and throughout the day. If symptoms indicative of poor health appears during the child’s time at the Centre, the symptoms must be recorded, and the parents are immediately notified.
Parents are to be notified to pick up their child when the illness prevents the child from participating in the program, if isolation is required or if an infectious/ reportable disease is suspected.
The exclusion of the child from the Centre will be determined by the Director based on the wellness of the child by information provided by the parent or family physician. 
[image: ]
ILLNESS
· Fever- considered to be a temperature above 37.4C (99.F) when taken under the arm or 38C (100.4F) if taken in the ear: a child is required to be at home until the fever subsides and will not be permitted back to the Centre until the child remains fever free for a minimum of 24 hours without the use of fever/pain medication.
The child must be without the presence of other symptoms: for example, diarrhea or vomiting.
· Two consecutive occurrences of diarrhea (need to be away from center 48 hours)
· Vomiting- can be a sign of illness or reaction to medication or food.
· Unexplained rashes- a doctor must determine that the rash is not-contagious before the child can return to the Centre. A child cannot return if the sores are open, runny or have not healed.
· Paleness, flushed face, or continu0us crying-these are possible symptoms of illness, and a child may still suffer from these symptoms even if on medication for a diagnosed illness
· Yellow discharge from eyes, crustiness around the eyes, puffy or red eyes could mean pink eye (conjunctivitis)-the child must be on the prescription for 24 hours and completely clear of discharge from the eyes before returning to the center.
· Severe or croupy cough-especially if the child is weakened by the cough and is unable to cope with the program
· New medication- for the first 24 hours of being prescribed medication, it is advisable to monitor the child before bringing to childcare for any allergies to the new medication.

General Rule:
If the Child is too ill to participate in the indoor and outdoor programs, then the Child is too ill to attend the Centre. As per the Child Care and Early Years Act, the children will be expected to be outdoors each day except during inclement weather


Communicable Disease Reporting
Timely reporting of communicable disease is essential for disease control. Any communicable disease will be reported to the local medical officer of health.
Nutrition
Wilmington Best Child Care provides our Pre-school group with a nutritious lunch daily.  We have our lunch catered by a company that specializes in childcare lunches. Lunches for FDK will also be provided on non-instructional days and summer. Morning and afternoon snacks will also be provided. Weekly menu plans will be posted for the current and following weeks. Children’s special dietary needs and allergies will be posted in the cooking and service areas.
Snacks are provided to all programs including our before and after school care.
We are a NUT FREE FACILITY.
Anaphylactic Policy
Wilmington Best Child Care Centre believes that the safety and the welfare of children who are at risk of anaphylaxis is the responsibility of all involved. It applies to the families/guardians, educators, students, volunteers, and other professionals visiting the Centre.

SAFE DRINKING WATER PROCEDURE (Safe Drinking Water: Act 2002:O.Reg.243/07)
Wilmington Best Childcare Centre will ensure that the guidelines of the Safe Drinking Water Act 2002 are followed.
Smoking
Wilmington Best Child Care is a smoke-free environment in accordance with the Smoke-Free Ontario Act Legislation 9(1), (2), (3).


Food Restrictions and Allergies
Due to dietary and allergy restrictions we must insist that all food consumed in the Childcare is provided by our catering service or by the educators preparing it.
Due to these restrictions, birthday or seasonal treats are not permitted. When lunches are bought into childcare from home, it is important that children are instructed not to share their food. School age children are to provide their own bag lunches and are instructed not to share with any other child. Bagged lunch policy will be followed. Educators will ensure that children have lunches that follow the Canada’s food Guide, and the amounts are meeting their daily requirements.
Please inform your child’s daycare teacher of any allergies your child may have.
Prohibited Practices
(a) corporal punishment of the child. 
(b) physical restraint of the child, such as confining the child to a high chair, car seat, stroller or other device for the purposes of discipline or in lieu of supervision, unless the physical restraint is for the purpose of preventing a child from hurting himself, herself or someone else, and is used only as a last resort and only until the risk of injury is no longer imminent; 
(c) locking the exits of the childcare centre or home childcare premises for the purpose of confining the child or confining the child in an area or room without adult supervision, unless such confinement occurs during an emergency and is required as part of the licensee’s emergency management policies and procedures. 
(d) use of harsh or degrading measures or threats or use of derogatory language directed at or used in the presence of a child that would humiliate, shame or frighten the child or undermine his or her self-respect, dignity or self-worth.

(e) depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or bedding; or 
(f) inflicting any bodily harm on children including making children eat or drink against their will.
Any individual who observes mistreatment of any child must contact the Supervisor/ Director of The Centre Immediately.
The Supervisor will complete a written objective account of the verbal information. This written account is to be signed as correct by the person reporting.
The Supervisor will investigate the report immediately and may require observation, and discussions with the person involved.  In some cases, it may be necessary to suspend the employee during the investigation.
It may result in one of the following:
1. Verbal Warning
2.  Written Warning
3. Immediate Dismissal

Photo/Video Media Release
Pictures, videos or likenesses of the children attending the childcare will not have their image copied unless it is taken by the educators of Wilmington Childcare. Postings for these images will be placed only in the childcare facilities or newsletter.

Vulnerable Sector Screening
In accordance with Wilmington Best Child Care Centre, all successful candidates for employee positions over the age of 18, who have direct contact with the children under the Centre’s care will be required to provide a Valuable Sector Screening prior to employment.  As of September 2011, Vulnerable Sector Screening is required for all volunteers and outside agencies who have been invited to the Centre.

All employees are required to have a Vulnerable Sector Screening every 5 years and sign an Offence Declaration for every year for the years in between.




Field Trips/Activities off Premises  [image: ]
Throughout the year, trips are made to special places of interest. A notice will be sent home in advance of the excursion informing you of the destination, time and date. It will also include a permission slip to be signed and returned. Children’s families who do not sign trip consent forms, will not be able to join on the trip without consent. Families may be asked to find alternate care for their child for the duration of the trip.

Parent Involvement
Daily contact with parents and staff is a very important aspect of a child’s day. You are encouraged to participate in the daily program and talk to your child’s teacher or other Centre educators about our daily routines and to share any concerns or suggestions you may have.
You are welcome to share any activities and things your child enjoys.
Please call the Centre Supervisor to arrange a meeting or discuss your child’s daily progress with the educators in the room.

Fee Schedule
PLEASE INQUIRE 416-633-2665 for an update 
PRE-SCHOOL/JK/SK                                
SCHOOLAGE
FDK   BEFORE AND AFTER 
PART DAY FEES 9:00-2:55
SUMMER CAMP FEES





 Waitlist
Ontario Regulation 137/15
Wilmington Best Child Care maintains a waitlist for the programs offered at Wilmington Best Child Care Centre. There is no charge to be placed on the waitlist. The waitlist is available to be viewed with the director of the Centre to confirm the placement offer of the child on the waitlist is in a manner that maintains the privacy and confidentiality of the children listed on it.
The waitlist offered is determined by the date the waitlist is completed. The order of placement is dependent on the date it was first completed. The availability of the program and age group will be factored in. Placement is offered upon first date placed.
Exceptions may be made by offering siblings of the family priority placement to better accommodate the families in the Centre.
If the placement is offered to the family and the family declines acceptance, then the family is put in a rotation system with the new date of offering.
Once the child is offered a placement, we will give the registration package and a tour of our Centre, and an in-person meeting to meet the child and answer any questions the family may have.
The waitlist policy is reviewed with educators, volunteers and students.
Families/guardians can inquire as to the status of their child on the waitlist by directing questions directly to the Supervisor. The wait list will be made available in a manner that maintains the privacy and confidentiality of the children listed on it as well as our families.
Child Abuse Policy
If a person has reasonable grounds to suspect that a child is or may be in need of protection, the person must promptly report the suspicion and information upon which it is based, directly to the Children’s Aid Society.  THE PERSON MUST NOT RELY ON ANYONE ELSE TO REPORT ON HIS OR HER BEHALF.
Every person in Ontario must call their local Children’s Aid Society immediately to report his/her suspicion that a child may have been abused or is at risk or abuse.
All suspected cases of child abuse must be reported. A person failing to do so can be charged under the Child Welfare Act (1978) and be liable or charged a $1000.00 fine.
If a person reports suspected child abuse, he/she cannot be sued if it proven that the report was made in good faith.

Code of Conduct
There will be zero tolerance and a possible suspension, for the following:
· Swearing
· Racist remarks
· Fighting, and 
· Leaving the premise without permission
A written notice of suspension will be sent. Three suspensions within a year will result in a review and possible termination of service.  Please talk these over with your child to make sure they are clear on what is expected of them.
· TO RESPECT OTHERS AND THEIR PROPERTY
· TO RESPECT THE FAMILIES AND FRIENDS OF OTHERS
· TO RESOLVE CONFLICT WITHOUT PHYSICAL MEANS
· TO CONTRIBUTE, CREATE AND ENJOY

Board of Directors
Each year a new Board of Directors is voted in at our Annual General Meeting which is held in June. The Board of Directors consists of existing families or community members and volunteers holding positions such as:

CHAIRPERSON
SECRETARY
TREASURER
PARENT/TEACHER LIAISON
MEMBERS AT LARGE

This group of people meets monthly to discuss and make decisions for the Wilmington Best Childcare Centre for the present as well as future needs. If you would like to join the Board of Directors, please speak to the Centre’s Supervisor for details. 
Custody of Children/Legal Guardians
Wilmington Best Childcare Center will follow instructions that are outlined on legal Court Documents given to the Centre. Parents are responsible for ensuring the Centre has all updated information.
Sun Sense Policy  [image: ]
Wilmington Best Childcare Centre will use sun smart guidelines.
1. Most outdoor activities will be held outdoors before 1:00 PM and after 4:00 PM, if activities are outdoors in these hours, we will plan activities in the shade.
2. Parents are strongly encouraged to apply sunscreen prior to arriving at the center and to provide their children with clothes that protect them from harmful rays.
3. Please provide a bottle of sunscreen for your child that our educators will use to re-apply during the day.
4. A signed permission shall be obtained upon registration.

[image: ]
Cold 
It is our practice that children go out to play during the winter when the temperature is cold. It is believed that this is healthy for the children, contributing to better overall health. It's an important part of the children's daily activity. The following conditions apply: 
· All children must be appropriately dressed for winter outdoor play (i.e. snow pants, warm jacket, hats, mittens, boots and neck warmer). 
· Centre Educators will ensure that all children are dressed appropriately before taking them outdoors. 
· Once outdoors, Staff have planned activities which keep the children moving as much as possible. 
· Any wet clothing will be removed once indoors. Staff will ensure that children have on dry warm clothing when they go outdoors. 

Conditions for Not Going Outdoors in Winter

· If it is beyond -15 degrees Celsius or a windchill of -20 degree or colder Celsius (This is the guideline used by Public Health for a cold weather alert.) 
· The wind chill reaches a level at which Environment Canada issues a warning for outdoor activity. 
· Extreme weather conditions such as a blizzard or ice storm, heavy snow fall, hail, ice pellets and more. 
Rain       During heavy rainfalls or storms, Thunderstorm warnings or tornado warnings, outdoor                   play may be cancelled.                           

Heat/Smog:
Wilmington Best Child Care Centre commits to the following actions during a Smog Alert.
· Limit children’s outdoor activities for the duration of the smog alert; reschedule outdoor field trips until after the smog alert is lifted.

· Reschedule children’s outdoor activities to occur early in the day, when air pollution levels may be lower; provide low level activities outdoors for short periods of times only; provide plenty of water to prevent dehydration; avoid being in the full sun when possible.

· Monitor children’s comfort regularly.  If children experience any symptoms, such as coughing, wheezing, chest tightness and/or difficulty breathing, reduce outdoor activity level or move children inside, preferably to an air-conditioned environment.

· Pay attention to children who have pre-existing health conditions such as asthma.
 Please listen to the radio, news or weather channels.   You may also check the internet for the daily smog alerts.
· When a smog alert is issued, this means that a smog alert day is forecast for the same or the following day.  The centre will follow the action plan.
               When the smog alert is terminated, the action plan is no longer in effect. 

If Environment Canada issues a Heat Alert advisory the children will remain indoors. If Environment Canada issues a Smog Alert, the children will go outdoors but will remain on the playground premises. Walks and park activities will be cancelled on these days. The educators will shorten the time spent outdoors. Water will always be available to children. 
Outdoor times for our pre-school children will be 2 hours weather permitting.  For all before and after school programs the minimum requirement for these programs are 30 minutes daily and weather permitting.
Please inform us in writing if your child requires any modification to our program for any reason.
Holidays
Wilmington Best Child Care Centre Inc. observes the following Holidays.  During these holidays the Centre will be closed.  The Centre will close early on Christmas Eve and New Year’s Eve at 1:30.
· NEW YEAR’S DAY
· FAMILY DAY
· GOOD FRIDAY
· EASTER MONDAY
· VICTORIA DAY
· CANADA DAY
· CIVIC HOLIDAY
· LABOUR DAY
· THANKSGIVING DAY
· CHRISTMAS DAY
· Additional Days of closure may be determined by the Toronto District School Board with additional days of closure in lieu of TDSB closure days.




Head Lice Policy
This policy is intended to outline roles and responsibilities for treating and controlling head lice in a consistent and coordinated manner.
While Families have the primary responsibility for the detection and treatment of head lice our Centre will work in a cooperative manner to assist families to manage head lice effectively.
If your child has live lice present, we will put your child hair up or ask your child to wear a hat, to help with the spread of lice to the other children. We will also notify you by phone.
Upon return your child must have been treated with a head lice shampoo and all live lice and eggs have been removed with a comb. The most important part of lice treatment is that the eggs are removed from the hair shaft.
We will inform families verbally or by letter if there is an outbreak of lice in your child’s room.

Health and Administration of Drugs
  Prior to admission, each child must be immunized as recommended by the local medical officer of health. A copy of your child’s immunization record must accompany your registration form. 
Statement of Medical exception form for medical exception to immunization must be completed by a doctor or nurse practitioner.
Regulations also require daily outdoor play for each child. Therefore, it is our policy that children too ill to play outside must have a written note by the family If a child becomes ill during the day, temporary care will be provided until you are contacted, and your child can be taken home. Wilmington Best Child Care will administer prescription medication only to children in accordance with provincial legislation. This requirement must be provided by the family.
· Written authorization, including the dosage and times that medication must be given.
· Medication in the original container, clearly labeled with the child’s name, name of drug, the dosage, the date of purchase and instructions for storage and administration of the drug.
Expired medication will not be given.
The medication will be stored in a locked container according to the storage directions outlined by the pharmacist.
Epi-pens, Inhalers or Allerject may be kept on the child if the Centre receives written authorization from the family/ guardian that is with the child.
Medication is not to be left in the cloakroom area. Kindly give it directly to a program educator.
Fever reducing medications such as Tylenol, Tempura, and Advil etc. will not be given unless prescribed by a doctor.

Forms and Safety Procedures
Your child’s medical form or confidential documents will be filed in our locked cabinet in the childcare office. Each file will have their individual file. All information is confidential and kept at the Centre.
If you require to make any changes to your Childs file, please see the Centre Supervisor to make the necessary changes.

Rest Time
We have a daily rest time daily from 12:30-2:30. If a child chooses not to rest or sleep, they may then choose to read a book in the quiet Centre or do an activity at a table quietly.
The Centre provides cots for resting and individual sheets. Your child’s cot will be labeled with their name on it, and they are the only person to use their cot and sheet. Sheets are washed weekly and more frequently if they become soiled.
Parents can provide cover blankets for their child which will be sent home weekly for laundering.

Toys and Equipment
Toys will be washed with a disinfectant solution as per Public Health Guidelines. Tables and chairs are washed daily and following lunch, snacks and activities.

Fire
Fire drills will take place once a month. They will be recorded immediately following the drill. Fire routes are clearly marked throughout the Centre and school. Fire procedures are posted on the parent board and in each classroom.


Emergency Evacuations
In the event of a fire, gas leak, flood water/power shortage or any other emergency where evacuation is required, the children of Wilmington Best Child Care will be taken to Charles H Best Middle school at 285 Wilmington Ave. 
If the evacuation is needed at 285 Wilmington, then the Centre will be 330 Wilmington Ave at Wilmington Elementary School.
Families will be notified as soon as possible and may be required to pick up their child if resolving the issue in a safe and timely manner is not possible.
[image: Map of 285 Wilmington Ave, Toronto, ON M3H 5K8]
285 Wilmington Ave ---- Emergency Site for 330 Wilmington Site


[image: Map of 330 Wilmington Ave, North York, ON M3H 5L1]

330 Wilmington Ave----Emergency Site 285 Wilmington Site
Child Care Centre Inc.
Safe Arrival and Dismissal Policy and Procedures


Purpose	
This policy and the procedures within help support the safe arrival and dismissal of children receiving care.  
This policy will provide staff, students and volunteers with a clear understanding of their roles and responsibilities for ensuring the safe arrival and dismissal of children receiving care, including what steps are to be taken when a child does not arrive at the Childcare Centre as expected, as well as steps to follow to ensure the safe dismissal of children. 
This policy is intended to fulfill the obligations set out under Ontario Regulation 137/15 for policies and procedures regarding the safe arrival and dismissal of children in care.
Note: definitions for terms used throughout this policy are provided in a Glossary at the end of the document.

Policy
General
· Wilmington Best Child Care Centre Inc. will ensure that any child receiving childcare at the childcare Centre is only released to the child’s parent/guardian or an individual that the parent/guardian has provided written authorization the childcare Centre may release the child to.

· Wilmington Best Child Care Staff will only dismiss children into the care of their parent/guardian or another authorized individual listed on the registration form or written or verbal instruction from the parent. The Centre will not release any children from care without supervision. 

· Where a child does not arrive in care as expected or is not picked up as expected, staff must follow the safe arrival and dismissal procedures set out below.



Procedures
Accepting a child into care 
1. When accepting a child into care at the time of drop-off, program staff in the room must:
· greet the parent/guardian and child.
· ask the parent/guardian how the child’s evening/morning has been and if there are any changes to the child’s pick-up procedure (i.e., someone other than the parent/guardian picking up).  Where the parent/guardian has indicated that someone other than the child’s parent/guardians will be picking up, the staff must confirm that the person is listed [On the registration form or have written permission with the full name and phone number of the person and relation to the child. or where the individual is not listed, ask the parent/guardian to provide authorization for pick-up in writing (e.g., note or email).
· document the change in pick-up procedure in the daily written record book in the preschool room.
· sign the child in on the classroom attendance record.
Where a child has not arrived in care as expected.

Where a child does not arrive at the childcare Centre and the parent or guardian has not communicated a change in drop-off, for example a voice message or advised the room staff of these changes.
The classroom staff in which the child is a participant of that program. Or the staff that is in that program that day must contact the parent by 10:30 A.M. This applies for children in our preschool program or non-instructional days, summer camp days including FDK and SA programs.
Staff shall call the parents on the registration/emergency lists, attempts should be made by phone, text messages or email. Messages or requests should be left in the parents’ contact information and ask the parents or guardian to call the Centre to explain the child’s absence. If there is no reply from the parent or guardian, the staff will call or text the people listed on the emergency/ registration forms. Messages will be left on all emergency contacts.

The Supervisor will also be given a list of children who have not shown up to their programs by 10:30 A.M. The Supervisor will assist with contacting the parent or guardian and or the emergency contacts.

 A reminder will be given in the form of a letter explaining the importance of informing the childcare of any changes with drop-off and pick up arrangements.

During school days, the childcare will call only the preschool program parents if a child does not arrive by 10:30 A.M.  Children who attend school will be verified by the school system. If the child does not arrive by 3:10 P.M from school, the childcare staff will look for the child, commencing with the classroom teacher, and or office. We will first see if the child was in attendance or went home early. The next step will be to call the parent or guardian and any emergency contacts that we have. Messages or texts will be left to notify the parent that the child did not arrive to the Centre after school.

2. Once the child’s absence has been confirmed, program staff will document the child’s absence on the attendance record and any information about the child’s absence in the daily written record.

Releasing a child from care

The staff who is supervising the child at the time of pickup shall only release the child to the child’s parent/guardian or individual that the parent/guardian has provided written auth0rization that the childcare may release the child to. Where the staff does not know the individual picking up the child.

· Confirm with another staff member that the individual picking up is the child’s parent/guardian/authorized individual.

· Where the above is not possible, ask the parent/guardian/authorized individual for photo identification and confirm the individual’s information against the parent/guardian/authorized individual’s name on the child’s file or written authorization.

Where the child has not been picked up as expected (before Centre closes)

1. Where a parent/guardian has previously communicated with the staff a specific time or timeframe that the child is to be picked up from the Centre. The program staff will call the parent/guardian by 5:30 P.M. and let them know that the child has not been picked up and is still in care at the childcare Centre.

2. When the staff is unable to reach the parent/guardian, staff will continue to call the parent/guardian as well as leave messages or texts. If by 6:00 P.M we have not heard back from the parent, the program staff will call the emergency contacts on the file.


Where a child has not been picked up by 6:00 P.M during regular business hours.

Where a parent/guardian or authorized individual who was supposed to pick up a child from care and has not arrived by 6:15 P.M. Staff shall ensure that the child is given a snack and activities, while they wait for their pickup.

One staff member shall stay with the child, while a second staff proceeds by calling the parent/guardian to advise that the child is still in care and inquire about their pick-up time
In case where the person picking up the child is an authorized individual the staff shall follow the steps for emergency authorized pick-ups.

If the staff is unable to reach the parent/guardian or authorized individual who was responsible for picking up the child, the staff shall call the emergency contacts listed on the authorized people to pick up other than parent or guardian.

Where the staff is unable to reach the parent/guardian, or any other authorized individual listed in the emergency contacts by 8:00 P.M. the staff shall proceed by contacting the local Children’s Aid Society (CAS) 

                       416- 924-4646 or toll free 1- 866- 527-0833

       Staff shall follow the CAS’s direction with respect to the next steps.

Staff will only release children from care to the parent/guardian or other authorized adult. Under no circumstances will children be released from care to walk home alone.
                                                                                                                                 


CWELCC

Wilmington Best Child Care Centre is enrolled in the Canada Wide Early Learning and Care Plan 

(CWELCC). As part of enrolling in the plan, families will notice that our January 2023 fees have 

been reduced by 52.75% of our March 2022 fees and we’ve provided our family rebates for the
 
period of April-December 2022. 


As this is a new program, Wilmington Best Child Care Centre has agreed to sign up for CWELCC

 for the 2022 and 2023 school year and will re-evaluate as new information becomes available 

to us. Wilmington is currently still under the CWELCC agreement.


2026 Fees including CWELCC

JANUARY 2026- DECEMBER 2026       
Base Fees
  Fee Reduction 52.75% from Frozen Rate
CWELCC- Eligibility Until a child turns six years of Age – June 30th
The monthly fees are calculated based on an average of 21.75 days in the monthly fee
PRE-SCHOOL FEE ---------------------       FEE   $910.00 ($429.98)              New Daily Rate    $19.77
JK/SK FEE              --------------------      FDK   rate $615.00 ($290.59)         New Daily Rate   $13.36
PART DAY RATE ------------ 9:00-2:55      FEE    $29.00 DAILY ($ 13.70)
FDK Summer Under 6 years Old Fee $910.00 ($429.98)                           Daily Rate      $19.77
 Regular Fees apply after the child turns 6 years of age.
SCHOOL AGE  6-12 YEARS B/A SCHOOL--- $ 475.00 MONTHLY Daily Rate $21.92 SCHOOL AGE   SUMMER FEES FOR JULY AND AUGUST  2026   $825.00 Daily Rate $ 38.08
NON-Base Fees Collected may include but not limited to, Late fees, NSF charges and Late payment charges
Parent Issues and Concerns Policy and Procedures
Name of Child Care Centre: Wilmington Best Child Care Centre Inc.
Date and Procedures Established: September 01, 2017
Date Policy and Procedures Updated: September 01, 2017
Purpose 
The purpose of this policy is to provide a transparent process for parents/guardians, the childcare licensee and staff to use when parents/guardians bring forward issues/concerns.
Definitions
Licensee: The individual or agency licensed by the Ministry of Education responsible for the operation and management of each childcare centre it operates (i.e. the operator).

Staff: Individual employed by the licensee (e.g. program room staff)
Policy
General
Parents/guardians are encouraged to take an active role in our childcare centre and regularly discuss what their child(ren) are experiencing with our program. As supported by our program statement, we support positive and responsive interactions among the children, parents/guardians, childcare providers and staff, and foster the engagement of and ongoing communication with parents/guardians about the program and their children. Our staff are available to engage parents/guardians in conversations and support a positive experience during every interaction. 
All issues and concerns raised by parents/guardians are taken seriously by the Supervisor and will be addressed. Every effort will be made to address and resolve issues and concerns to the satisfaction of all parties and as quickly as possible.
Issues/concerns may be brought forward verbally or in writing. Responses and outcomes will be provided verbally, or in writing upon request. The level of detail provided to the parent/guardian will respect and maintain the confidentiality of all parties involved.
An initial response to an issue or concern will be provided to parents/guardians within one business day(s). The person who raised the issue/concern will be kept informed throughout the resolution process.
Investigations of issues and concerns will be fair, impartial and respectful to parties involved. 
Confidentiality
Every issue and concern will be treated confidentially, and every effort will be made to protect the privacy of parents/guardians, children, staff, students and volunteers, except when information must be disclosed for legal reasons (e.g. to the Ministry of Education, College of Early Childhood Educators, law enforcement authorities or a Children’s Aid Society). 

Conduct
Our centre maintains high standards for positive interaction, communication and role-modeling for children. Harassment and discrimination will therefore not be tolerated from any party.
If at any point a parent/guardian, provider or staff feels uncomfortable, threatened, abused or belittled, they may immediately end the conversation and report the situation to the supervisor and/or licensee.
Concerns about the Suspected Abuse or Neglect of a child
Everyone, including members of the public and professionals who work closely with children, is required by law to report suspected cases of child abuse or neglect. 
If a parent/guardian expresses concerns that a child is being abused or neglected, the parent will be advised to contact the local Children’s Aid Society (CAS) directly. 
Persons who become aware of such concerns are also responsible for reporting this information to CAS as per the “Duty to Report” requirement under the Child and Family Services Act.

For more information, visit http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx 




Procedures
	Nature of Issue or Concern
	Steps for Parent and/or Guardian to Report Issue/Concern:
	Steps for Staff and/or Licensee in responding to issue/concern:

	Program Room-Related
E.g: schedule, sleep arrangements, toilet training, indoor/outdoor program activities, feeding arrangements, etc.


	Raise the issue or concern to
· the classroom staff directly
or
· the supervisor or licensee.
	· Address the issue/concern at the time it is raised 
or
· arrange for a meeting with the parent/guardian within 10 business days.
Document the issues/concerns in detail. Documentation should include:
· the date and time the issue/concern was received;
· the name of the person who received the issue/concern;
· the name of the person reporting the issue/concern;
· the details of the issue/concern; and
· any steps taken to resolve the issue/concern and/or information given to the parent/guardian regarding next steps or referral.
Provide contact information for the appropriate person if the person being notified is unable to address the matter.
Ensure the investigation of the issue/concern is initiated by the appropriate party within [insert number] business days or as soon as reasonably possible thereafter. Document reasons for delays in writing.
Provide a resolution or outcome to the parent(s)/guardian(s) who raised the issue/concern.

	General, Centre- or Operations-Related
E.g: child care fees,  hours of operation, staffing, waiting lists, menus, etc.
	Raise the issue or concern to 
· the supervisor or licensee.
	

	Staff-, Duty parent-, Supervisor-, and/or Licensee-Related
	Raise the issue or concern to
· the individual directly
or
· the supervisor or licensee.

All issues or concerns about the conduct of staff, duty parents, etc. that puts a child’s health, safety and well-being at risk should be reported to the supervisor as soon as parents/guardians become aware of the situation.
	

	Student- / Volunteer-Related

	Raise the issue or concern to
· the staff responsible for supervising the volunteer or student
or
· the supervisor and/or licensee.
· 
All issues or concerns about the conduct of students and/or volunteers that puts a child’s health, safety and well-being at risk should be reported to the supervisor as soon as parents/guardians become aware of the situation.
	





Escalation of Issues or Concerns: Where parents/guardians are not satisfied with the response or outcome of an issue or concern, they may escalate the issue or concern verbally or in writing to the parent liaison a member of the Board of Wilmington Best Child Care

Issues/concerns related to compliance with requirements set out in the Child Care and Early Years Act., 2014 and Ontario Regulation 137/15 should be reported to the Ministry of Education’s Child Care Quality Assurance and Licensing Branch.

Issues/concerns may also be reported to other relevant regulatory bodies (e.g. local public health department, police department, Ministry of Environment, Ministry of Labour, fire department, College of Early Childhood Educators, Ontario College of Teachers, College of Social Workers etc.) where appropriate.

Contacts: [insert information, e.g. agency/organization contacts, supervisor and/or individual who oversees the programs, ministries and local authorities, professional membership bodies]
Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or childcare_ontario@ontario.ca
Teresa Tomassi Centre Supervisor 416 949-4958
















Families,
Wilmington Best Child Care Board of directors and our educators are a reflection of the broad community in which we serve and live. We welcome and value diversity in our Centre and encourage all families or individuals to become part of the Centre. We encourage people to share with us their experiences, insights, and suggestions on how we can enrich our Centre and be part of an equitable society.
We hope that this handbook has been informative and helpful. We also welcome families who would like to volunteer their time for meetings, committees, trips and special events. Our family’s input is valued and encouraged. We look forward to you and your child joining Wilmington Best Child Care Program.

If you have any concerns, questions or suggestions, please feel free to call us at (416)633-2665 or email us at wilmingtonbest@on.aibn.com or visit us at www.wilmingtonbestchildcare.ca
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